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Harvey Survivors Get More Time to Apply for Disaster Assistance

AUSTIN, Texas — Texans in 41 designated counties who suffered damage and losses from
Hurricane Harvey now have until Friday, Nov. 24, 2017, to register for disaster assistance.

Registration is open to survivors in Aransas, Austin, Bastrop, Bee, Brazoria, Caldwell, Calhoun,
Chambers, Colorado, DeWitt, Fayette, Fort Bend, Galvestor, Goliad, Gonzales, Grimes,
Hardin, Harris, Jackson, Jasper, Jefferson, Karnes, Kleberg, Lavaca, Lee, Liberty,
Matagorda, Montgomery, Newton, Nueces, Orange, Polk, Refugio, Sabine, San Jacinto, San
Patricio, Tyler, Vietoria, Walker, Waller, and Wharton countics,

Survivors may register for assistance the following ways:
e  Online at www,DisasterAssistance.goy.
¢ Via the FEMA mobile app, available at fema.gov/mobile-app
e Phone (800) 621-3362 (711 or Video Relay Service) 6 a.m. to 10 p.m. daily,
TTY (800) 462-7585.
¢ At a Disaster Recovery Center (DRC). Find your nearest DRC at fema,gov/drc.

FEMA grants do not have to be repaid. FEMA assistance is nontaxable and will not affect eligibility
for Social Security, Medicaid or other federal benefits.

This extension also gives survivors more time to apply for low-interest disaster loans from the U.S,
Small Business Administration (SBA).

The SBA is the federal government’s primary source of meney for the long-term rebuilding of
disaster-damaged private property. SBA helps businesses of all sizes, private nonprofit
organizations, homeowners and renters fund repairs or rebuilding efforts and cover the cost of
replacing lost or disaster~-damaged personal property.
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These disaster loans cover losses not fully compensated by insurance or other recoveries and do not
duplicate benefits of other agencies or organizations.

Applicants may apply online using SBA’s secure website at https:/disasterloan,sba.gov/ela.

[n addition, applicants can get more information on SBA disaster assistance by calling SBA’s
Customer Service Center at (800) 659-2955, by visiting www.sba.gov/disaster, or by emailing
disastercustomerservice(@sba.pov, Individuals who are deaf or hard of hearing may call

(800) 877-8339. Completed applications should be mailed to U.S. Small Business Administration,
Processing and Disbursement Center, 14925 Kingsport Road, Fort Worth, TX 76155.

For more information on Hurricane Harvey and Texas recovery, visit the Hurricane Harvey disaster
web page at www.fema,gov/disaster/4332, or Facebook at hitp://www facebook.com/FEMAharvey,
the FEMA Region6 Twitter account at twitter.com/FEMARegion§, or the Texas Division of
Emergency Management website at www.dps.texas.gov/dem/.

#it#

FEMA's mission is to support onr citizens and first responders to ensure that as a nation we work together to build,
sustain and improve our capability to prepare for, protect against, respond to, recover from and mitigate all hazards.

Disaster recovery assisiance is available without regard to race, color, religion, nationality, sex, age, disability, English
proficiency or economic status. [f you or someone you know has been discriminated against, call FEMA toll-free at 800-
621-3362 (voice, 7HI/VRS - Video Relay Service) (TTY: 800-462-7585). Muitilingual operators are available (press 2
Jor Spanish).

The SBA is the federal government s primary source of money for the long-term rebuilding of disaster-damaged private
property. SBA helps businesses of all sizes, private non-profit organizations, homeowners and venters fund repairs or
rebuilding efforts and cover the cost of replacing lost or disaster-damaged personal properyy. These disaster loans cover
losses not fully compensated by insurance or other recoveries and do not duplicate benefits of other agencies or
organizations. F'or niore information, applicants may contact SBA s Disaster Assistance Customer Service Center by
calling (800) 639-29535, emailing disastercustomerservicelusba gov, or visiting SBA s websire at www_ sha govedisaster,
Deaf and hard-of-hearing individuals may call (800} 877-8339.




U.8. Small Business Administration

GETTING DISASTER HELP FROM SBA
WHAT YOU NEED TO KNOW

SBA offers federal low-interest disaster loans to businesses of all sizes, most private nonprofit
organizations, homeowners and renters.

Businesses of any size may borrow up to $2 million to repair/replace disaster property damage.

Small businesses, small businesses engaged in aquaculture and most private nonprofit organizations may also
borrow to help meet disaster caused working capital needs. The $2 million maximum applies to the
combination of property damage and working capital loans.

If you are a homeowner or renter, FEMA may refer you to SBA. SBA disaster loans are the primary
source of money to pay for repair or replacement costs not fully covered by insurance or other

compensation.
Homeowners may borrow up to $200,000 to repair or replace their primary residence.

Homeowners and renters may borrow up to $40,000 to replace personal property, including vehicles.

WHAT YOU NEED TO DO

Register with FEMA at www.disasterassistance.gov. This is the fastest way to register for help.

Homeowners and renters should submit their SBA disaster loan application, even if they are not
sure if they will need or want a loan. If SBA cannot approve your application, in most cases we
refer you to FEMA’s Other Needs Assistance (ONA) program for possible additional assistance.

THREFE WAYS TO APPLY TO SBA

Apply online using SBA’s secure website at https.//disasterloan.sba.gov/ela.

Apply in person at any Disaster Recovery Center and receive personal, one-on-one help from an SBA
representative. For additional information or to find a location near you, visit our website at
www.sha.gov/harvey, call SBA at (800) 659-2955 or email disastercustomerservice(@sba.gov.
Individuals who are deaf or hard-of-hearing may call (800) 877-8339.

Apply by mail: Send completed paper application to U.S. Small Business Administration, Processing
and Disbursement Center, 14925 Kingsport Road, Fort Worth, TX 76155.

Presidential 09/08/17




Date: 09/18/2017

U.S. SMALL BUSINESS ADMINISTRATION
/] FACT SHEET - DISASTER LOANS

V.S, Small Business Adminlstration TEXAS Declaration #15274 & #15275
(Disaster: TX-00487)
Incident: HURRICANE HARVEY

occurring: August 23 through September 15, 2017

in the Texas counties of: Aransas, Austin, Bastrop, Bee, Brazoria, Calhoun, Chambers, Colorado, DeWitt, Fayette,
Fort Bend, Galveston, Goliad, Gonzales, Hardin, Harris, Jackson, Jasper, Jefferson, Karnes, Kleberg, Lavaca,
Lee, Liberty, Matagorda, Montgomery, Newton, Nueces, Orange, Polk, Refugio, Sabine, San Jacinto, San Patricio,
Tyler, Victoria, Walker, Waller & Wharton;
for economic injury only in the contiguous Texas counties of: Angelina, Atascosa, Brooks, Burleson, Caldwell,
Grimes, Guadalupe, Houston, Jim Wells, Kenedy, Live Oak, Madison, Milam, San Augustine, Shelby, Travis,
Trinity, Washington, Williamson & Wilson;
and for economic injury only in the contiguous Louisiana parishes of: Beauregard, Calcasieu, Cameron,
Sabine & Vernon

Application Filing Deadlines:
Physical Damage: October 24, 2017 Economic Injury: May 25, 2018

If you are located in a declared disaster area, you may be eligible for financial assistance from the U.S. Small Business Administration (SBA).

What Types of Disaster Loans are Available?

e Business Physical Disaster Loans — Loans to businesses to repair or replace disaster-damaged property owned by the
business, including real estate, inventories, supplies, machinery and equipment. Businesses of any size are eligible. Private,
non-profit organizations such as charities, churches, private universities, etc., are also eligible.

e Economic Injury Disaster Loans (EIDL) — Working capital loans to help small businesses, small agricultural cooperatives, small
businesses engaged in aquaculture, and most private, non-profit organizations of all sizes meet their ordinary and necessary
financial obligations that cannot be met as a direct result of the disaster. These loans are intended to assist through the
disaster recovery period.

e Home Disaster Loans — Loans to homeowners or renters to repair or replace disaster-damaged real estate and personal

property, including automobiles.

What are the Credit Requirements?

e Credit History — Applicants must have a credit history acceptable to SBA.

e Repayment — Applicants must show the ability to repay all loans.

e Collateral — Collateral is required for physical loss loans over $25,000 and all EIDL loans over $25,000. SBA takes real estate
as collateral when it is available. SBA will not decline a loan for lack of collateral, but requires you to pledge what is available.

What are the Interest Rates?

By law, the interest rates depend on whether each applicant has Credit Available Elsewhere. An applicant does not have Credit
Available Elsewhere when SBA determines the applicant does not have sufficient funds or other resources, or the ability to borrow from
non-government sources, to provide for its own disaster recovery. An applicant, which SBA determines to have the ability to provide for
his or her own recovery is deemed to have Credit Available Elsewhere. Interest rates are fixed for the term of the loan. The interest

rates applicable for this disaster are:
No Credit Available Credit Available

Elsewhere Elsewhere
Business Loans 3.305% 6.610%
Non-Profit Organization Loans 2.500% 2.500%
Economic Injury Loans
Businesses and Small Agricultural Cooperatives 3.305% N/A
Non-Profit Organizations 2.500% N/A
Home Loans 1.750% 3.500%

Amendment #5



The Three Step Process:
Disaster Loans

l: *usiness Agm

Tor Homs oo, Nentere-sn

nistratio

A EslgASTEH

ISTANCE

'd Businesses of AV Sizew

About Disaster Loans

The U. S. Small Business Administration (SBA) provides low-interest, long-term disaster loans to businesses of all sizes, private non-profit
organizations, homeowners, and renters to repair or replace uninsured/underinsured disaster damaged property. SBA disaster loans offer an
affordable way for individuals and businesses to recover from declared disasters.

STEP 1:
Apply for Loan

e Apply: 1) online; 2) in-person at a disaster
center; or 3) by mail.

e Apply online at the SBA’s secure website
https://disasterloan.sba.gov/ela.

* Asa business of any size, you may borrow up
to 52 million for physical damage.

e Asasmall business, small agricultural
cooperative, small business engaged in
aquaculture, or private non-profit
organization you may borrow up to $2 million
for Economic Injury.

® Asasmall business, you may apply for a
maximum business loan (physical and EIDL) of
S2 million.

e Asahomeowner you may borrow up to
$200,000 to repair/replace your disaster
damaged primary residence.

e Asahomeowner or renter, you may borrow
up to $40,000 to repair/replace damaged

personal property.
e ]

STEP 2:
===y Property Verified
\ and

Loan Processing
Decision Made

SBA reviews your credit before conducting
an inspection to verify your losses.

An SBA verifier will estimate the total
physical loss to your disaster damaged
property.

A loan officer will determine your eligibility
during processing, after reviewing any
insurance or other recoveries. SBA can
make a loan while your insurance recovery is
pending.

A loan officer works with you to provide all
the necessary information needed to reach
a loan determination. Qur goal is to arrive at
a decision on your application within 4
weeks.

A loan officer will contact you to discuss the
loan recommendation and your next steps.
You will also be advised in writing of all loan
decisions.

STEP 3:
Loan Closed and

Funds Disbursed

SBA will prepare and send your Loan Closing
Documents to you for your signature.

Once we receive your signed Loan Closing
Documents, an initial disbursement will be
made to you within 5 days:

o Physical damage:

> $25,000
o Economic injury (working capital):
> §25,000

A case manager will be assigned to work with
you to help you meet all loan conditions. They
will also schedule subsequent disbursements
until you receive the full loan amount.

Your loan may be adjusted after closing due
to your changing circumstances, such as
increasing the loan for unexpected repair
costs or reducing the loan due to additional
insurance proceeds.

For more information or to find a local disaster center, contact SBA’s Customer Service Center at 1-800-659-2955 (TTY: 1-800-877-8339).

http://www.sba.gov/disaster
August 2017




